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File number £143126

Warning

mmmmmtornpmm
safety for ugers. For your added protection
plssse folow thase guidelines.

Wmoudaovoﬂ\lnmww
Mwlrlhmdom“upplod

ll. mropmutnwir-wrmiismn
l____I f the sensors are obscured the foed rotars wik

. operate.

> Always keop 10088 clothing, joweliery and hair
out of the feed hopper area when operating the
maching.

Reference: TP00820061 — i1SS1
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{rtroduction

overview of machine

The 2700 model 15 an accwie,
high $peed, automatc value
balancing banknots counting
mactine.

it has been designed to
incorporate many useful teatures
and o be easy to use and
mairtain, sale and reliable.
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Introduction
2700 controls

| 2700 conirols
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Startstop

Mode
Denomination keys
Total

Dleplay

Dan

Auto

CFA

Clear

Batch

g
o1{1®
d)

o

prass to select mode of operation
tisplays total of noles countsd

snables/disables note recognition detection
enables/Uisables autormatic start
enables/disables detection of countarfel notes

clears display

sets batch size, press {0 step through betch sizes

sets throughput speed, press o step through preset speeds

=
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Batch display
Bar

Count display
Note recognition
RS232

Autostart

Magnetic detection
UV Detection

8888 iz
TL,

O
6 o

dispiays the batch quantity {000 for count mode)
visible in count & baich mode, inviaible in vadus moce
digplays the count

visible ¥ pattern detection is on

visible i the machine is on—ine 1o PC
visible I atostart is on

reserved for future use

wsible f magnetics detection is on

visible if UV detection is on
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Introduction

] setting up

Notes rmust be positionad centraly.
Adjust the note guides (0 the length
ot the nole to be counted sllowing
M'm‘ clesrance for notes 0 move

Eﬁﬁiﬁl [ w_..l

il

Notes 10 be counted shouid be
n the hopper. n-ymb.w"“"“’m

Comerfoided notes should be sorted
with the folds in the bottom right nand
comer and the bundie pleced tace
down oMo the hopper.

Plasse refer 10 the laminated card with
the machine for advics on setting up
the machine.

Revision 1
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Introduction

switching

on

&)

g

Connect the meins lsad to the socket
on the rear panal of the
maching.

Flug the machine's power lead into &
maing sockat and switch on the
mains supply.

Switch on the machine's onv/olf
switch.

On power up the the machine wil
display the mode which has been
saved in memory.

This acreen shows Btart-up in viive
count mode.

For fesding of poor qualiity notes,
optimum feed performance can be
OFF. sl
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Basic opsrating functions

Speeds can be selected between 600 notes por
mirwds and 1400 notes per minute.

Press this key repeatedly 10 $1ep hwough
the spesds that have been preset

e.g. 1400, 1200, 1000, 800.
The factory default speed is 1400 noles
per minute.

Revision 1
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Basic operating functions

n value Mode @ bundie of mixed
danomination notes can be valued in one
pass, with incivicual totais held for each
denomination.

Press the MODE key untl VALUE' is

{1 o [WE | =Rl

Place the notes 1o be counted on the feed
hopper.

§ AUTO is selectad, the machine wil star
counting automatically. if not, press

— The 2700V8 will value sach note
Duﬂ[ IndAcually

pmwmwammm

that the 2700VB could not identify the
denomination of the note, which is located
third note down in the stacier.

{DEN 1 = top nots In stack

DEN 2 = sacond note dovwn)

Legve the notes in the stacker.

Examine tha third note down and precs
the relevant denomination kay 10 enter the
vaiue for that note.

Ravision 1
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Basic operating functions

¥ the denomination is "1°. press the 1 key.

Q.

e

Press START again 10 resume the countl.

¥ you do not wart that note included in
the total.(k might be damaged or & foreign
note) remove tha nots, press CLEAN, the
displgy shows 'd O’ to show that the -
denominasion vaiue has been deducted.
Press START and the total without the
removed nole is shown.

Pruss START agein 10 resume ihe count.

Al the end of the court, the total valus for

Prass a denomination key to show the
value of that denomination counted.

This exampie shows that kr the 50
00 denomination, a vaiue of 200 was
= ] courtted.

o

Proas it a second time to show the pecs
9 "‘[_— count for that same denomination.
n

s O This exampie shows thet four noles were
counted.

~J
m‘-—
°8
7
i
£
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Basic operating functions

10

ing tha notes from the stacker
pocket will cause the note value to be

11

added o the Sub and Crand Totals
Sub-total
The machine wil L show the

Running Total for the deposit. (The value of
notes counted since the Sub totel was last

12 =

Press a denomination toghow the---
total value of that counted.

This example shows thet for the 50
denomination & total valua of 400 was
counted.

Press a second #me 10 show the tolsl
plece count for the denomination.

This exarnple shows that eight notes were
counted,

13

lmmmml@yapmmmw
will

Press the CLEAR key agsin to resat the
sub-total frunning totss).

Press the BTART/STOP key to cance! this
operation.
The Grand total will not be aected.

Aevision 1
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Basic operating functions
value mode

14

Printer Output

¥ » printer is connected to the machine, a
printed copy of count information can be
gven.

Prassing BATCH before the notes e
removed from the stacker wil print the
information from the tast bundis by
denormination.

Rsmoving the notes from the stacker and
then prossing the BATCH key will print the
count information held as the sub-total or
running total.

Grand Tots!

The grand total total of all noles counted)
can be shown by pressing the TOTAL
key.

The grand total can be shown by
denomination by pressing esch
denomination key or printed by precsing
the BATCH key

¥ the Clesr key is prassed the grand total
wil fash.

Pross the CLEAR key again to mast the
grancd total.

Prass the START/STOP key 10 slow the
maching to count new nots bundies.

Cisaring the Grand Total wit aiso clear the
Sub~total,
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Basic operating functions

In rogue mode the 2700VB wil detect a
different denormenation in a single
denorvination bundie, using the first note
through 83 & refderence.

R is aiso possbie 10 batch tha correct
JANDMINALIoN NOEE SIMUaNeoUsly.

ro9ut

bAtch wo

Press ihe MODE key until ‘roguE’ is
dspleyed.

On selecling rogue mode, the delaukt
batch size wil be shown. This can be
changad by pressing e BATCH key.

Place the notes to be countad on the fesd
hopper.

¥ AUTO ls selected, the machine wil start
counting autormatically. i not, press
START.

The machine uses the first note through as
a reforence, for the denomination and
orteraion.

The machine will stop ¥ it detects a note of
knmm' tion and display
) 3'.

Leave notes in the stacker.

This means that the rogue
danomination Is the third note down in the
stacker.

Revision 1
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Basic operating functions

rogue mode

Leave the notes in the stacker.

Exarning the rogue note 0 check that itis
2 dflerent denomination. N i is, semove
tha rogue note and press CLEAR o
deduct its value from the totals.

The dispiay shows ‘d . O to indicate that
the note has been valued at zemo.

Press START again (o resume the count.

¥ ihe machine could not recogniss the
nole §t might be damagec), the same ‘dEn
3’ massage wilt appesr. I the note is the
corect denomination press the START
kay, the dispiay wil show the vaius of the
denomination being counted. eg. *8 20

Press START and the new total inclucing
thet nots is shown.

- -Press START again to resums the count.

Whan the betch total is reached, eg. 50
notes, the machine wil stop. Remove the
notes from the stacker.

¥ AUTO is ssiected, the machine wil start
counting automatically. If not, press
START 10 continue the count.

¥ the baich is incomplete the total wit
flash.

Add more noles 1o the feeder 1o continue
counting.

¥ no batch total is selectad, at the end of
the count, the display shows the total for
the denominetion courted.

When the notas are removed, the totel
remeing on the display and is added to the
stored sub and grand totals in memoary.

The totals can be interrogated as for
mixed bundis valus count. (see page 8.)

The totals can be displayed by pressing
the TOTAL key as shown on page 30.

Rewsion 1
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Basic operating functions NG

In spit mode the machine will delect @

Prass the Mode key until ‘SPLR’ is shown
on the display.

PEce tha notes to be counied on the feed
hoppar.

1 AUTO is salected, the machine wil start
counting automatically. If not, press
START.

The machine usas the first note through as
a refgrence, for the denomination and
orientation,

CG0021582



Basic operating functions

The machine stops and displays ‘SPLi 3°
this means thet there is a change of
denomination three notes down in the
siacker tray.

Remova sf the notes from the stacker
Separate the 10D three notes rom the
others,

The machine now starts looking for the
denomingtion which was on the tog of the

¥ the maching could not recognise the
noe it might be damaged), the same ‘dEn
3’ message will appesr.

¥ the nots is the comect denomination
prass the START key, the display wi
show the velue of the denomingtion being
counted. eg. ‘¢ 20’

Press START and the new tolal including
that nota is shown.
Press START again 10 resume the coumt.

Rewsion 1
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Basic operating functions
split mode

Press a denomination kay 10 show the
total value of thet denomination counted.

This axampis shows that for the 30
danomination a total vaius of 400 was
counted.

Press & sscond time 10 show the total
piece count for the denomination.

This sxarmple shows that eight notes were
counted.

¥ the CLEAR key is pressed the sub-tolal
will flash.

Press the CLEAR key again \o reset the
sub-total frunning total.

Prass the START/STOP kay 1o cancel this
operation.

The Grand totsl will not be affected.

CG0021584



Basic oparating functions
split mode

Printer Output

i a printer is connected to the machine, a
printed copy of count information can be
given,

Pressing BATCH before the notes are
removed fom the stacker will print the
i from tha last buncle by
denomination.

Removing the notes from the stacker and
then pressing the BATCH key wif print the
count information hasid as the sub-total
or running total.

The grand total (fotal of all notes counted)
can be shown by pressing the TOTAL
key.

The grand total can be shown by
denormination by pressing sach
denomingtion kery or printed by preasing
the BATCH key

¥ the claar key is pregsed the grand total
will figsh.

Press the CLEAR key 2gain 10 reset the
grand total.

Press the START/STOP key to allow the
machine to count new note bundies.

Ciearing the Grand Total will also clear the
Sub-tots.

Revision 1
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Basic operating functions
orientation mode

in orientation mode the machine detects
} notes that are incorrectly orientatad in a
| bundiie of single denomination notes.

Prass the MODE key until 'OriEn’ is
displayed

Place the notes to be countsd on the feed
hopper.

¥ AUTO is selected, the machina wil gtart

K not,
mmmlcﬂy.mm

The machine uses the first note through ae
& refersnce, for the danominetion and
origriaton.

The machine will atop if & detects a

down in the stacker is a changs of
origntation.

Rermove all notes Yom the stacker (the
maching will continue to count) .Tum the
third note down around to the cormect
orientation.

Place the notes 10 one side.
Press START 10 continue.

CG0021586



8asic operating functions

orientation mode

Hummmtopdhouackmd‘
a diffgrent orisntation, the machine will
switch into looking for the new oriantation.

dEn 3

éﬂ%

K a rogue denormination is lound within the
pack, the machine wil stop and indicate
'dEn 3' on the display.

BExamine the third note down in the
stacker.

¥ & is a different denomination ermove the
rogue note denomination and press
CLEAR to daduct its vaue from the totsis.

The display shows 'd 0 to indicate that
the note has been valued at 2er0.

Press START and the new total without
that nole is shown.
Prass START agsin to resums the count.

dén 3

¥ the machine could not recognisa the

nots @t might be damaged), tha aame '0En
3’ message will appeer.

¥ ihe note is 1he comect denomination
press the START key, the display wil
show the value of the denomination being
counted. ag. 'd 20

Preas START again fo rasume the count.

b | G

At the end of 1he count the vaiue of the

The totals can be displayed by pressing
the TOTAL key as shown on page 30.
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Basic opsrating functions

. In [acing mode the machine wil detect

incormactly faced notes of a single

48 dencmination.

Press the MODE key untll FACE' is
displayed.

Pace the notes to be counted on the feed
hopper.

i AUTO is ssiected, tha machine will start
counting automaticaly. if not, press
START.

The machine uses the first note thwough as
a rsference, for the denomination and
orientation.

The machine wil stop ¥ & detects »
cMerantly tacad note and display ‘FACE 3'
which indicates the third note down in the
stacker i a change of face.

Rermove all notes ‘rom the stacker (the
machine will continue to count. Tum the
third nots down around to the comect
face.

Place the notes to one side.
Press START to continue.

20
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Basic operating functions
facing mode

¥ all three notes on the top of the stack
werg of the different lacing, the machine
will switch into loaking for the new facing.

dbn 3

i & rogue denomination is found within the
pack, the machine wit siop and indicate
‘dEn 3' on the display.

Laave the notes in tha stacker.

BExarmine the third note down in the
stacker.

H it is & difererdt denomination remove the
rogue nots and press CLEAR to deduct
its value from the totals.

The diapley shows 'd  0' to inciicate that
the nota has been valued &t zero.

Press START and the naw total withowt
that note is shown.

Presg START again to resuma the count.

if the machine could not recognise the
note it might be dernaged), the same 'dEn
3' message wil ]

Press START and the naw total including
that note is shown.
Press START again o resuma the count.

At the end of the count the value of the
notea counted sinca the last amptying of
the stacker will be displayed

The totais can be dispiayed by pressing
the TOTAL key as shown on page 30.

21
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Bssic operating functions

B |, In asue mode the machine detects notes
- |- in a singie denomination bundis that ars of
.19%1. differsnt ismue. eg. old and new saries.

el |

Press the MODE key unil iSSUE' is
displayed.

Piace the notes 10 be counted on the feed
hopper.

K AUTO is selected, the machine will stan
! counting actomatically. if not. prass

D—— arelarenca, for the

diffsrent issue note and display ISSUE 3'
which indiicates the third note down in the

3 The machine will s\op ¥ it Cetects a
stackar is a change of issus.

Ramove all notes from the stacker.
Press START to continue.

Remoave the notes of the different issus
from the bundie and put all the notes 1o
one side,

22
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Basic operating functions

i a& three NOas on the 1op of the stack
were Of the different issue, the machina wil
switch into looking for the ditferant issue.

5 dén 3

¥ arogue denomination is found within the
pack, the machine wil stop and indicate -
‘dEn 3' on the display.

chumm-oownsmm
llonmmmm

Preas START and the new total without .
that nole is shown.
Press START again to resume the count.

6 dén 3

¥ the machine could not recognise the
nohmmigmbcdamumthom ‘dEn
3’ message wil

Al the end of the count the valus of the
notes counted since the last emptying of
the stacker wilt be displayed

The totals can be displayed by pressing
the TOTAL key as shown on page 30.

-

2

Revision 1
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Basic Operating functions
verify mode

n varify mode a bundie of notes can be

chacked a8 & ssCONCIMy without
adding 1o the Sub or Grand tolals.
2 :3@ Press the MODE key untl VErF in .
UEI": F
Prass the START/STOP t0 confim
selection of the mode.

The machine will ocperate in the same way
a8 VALUE mods, but VEr will be shown on
tha right hand sids of the dispiay

The results of a verity count will always
fash,

¥ & pririer is connectad press BATCH key
0 recieve & pint.

This will have verily at the top and bottom
of the printout.

It is nOt possible 10 accees Sub or Grand
otals in this mode.

»

24
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Basic operating functions
count / batch mode

Batch Mode

i count / batch mode the 2700VB is a
standard currency counter. and will count
the numbar of notes rather than value.

Prass the MODE key until ‘Count’ is
dispiayed.

The bar will indicate count by number of
nolss rather than valus.

Pressing the DEN key wil activate the
nole detection.

This wil rogue notes to be detected
in a single denomination bundie.

# a rogue denomination is detected, the
machine wil give a den measage.

Press START to accept he nots or
remove note and refeed the bundie.

15
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Use the BATCH key to step the
preset batch sizes e.g. 100, 050, 025,
020, 010, 008 and 000 {which is thw
continuous court mode).

Place the notes 1o be countad onto the
fead hopper.

¥ AUTO is selected, the machine wil start
counting sutomatically. If not, press
ETART.

0

- - - : H

Revaion 1
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Basic operating functions
count / batch mode

Count Mode

If there are not enough notes in the fead
hopper to complete a batch, the totsl
counted will fash on the count diaplay to
indicate this.

Without removing the notes in the stacker,
add more notes to the feed hopper and
the machine will continue to count.

i the stacker is emptied before a baich is
compiete, the baich count will be
canceliad when tha faad hopper is loaded.
The count will revert to ‘0",

At the end of tha count the number of the
notes countad since the fast emptying of
the stacker wiil be displayed

o interrogats the total for the whole
count, press TOTAL and then Mode until
‘Subt’ sppeers.

Press TOTAL sgain to view totsl of the
grand iotal.

L

 Enkad 10 a printer, press the BATCH key
to print the count information.

Press the CLEAR key to reset any of the .
totals. :

Pregs START/STOP 10 return to count
mode.

7

Revision 1
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Baslc operating functions

Count Mode

count / batch mode

fovgl: -

Tha 2700 is in batciveount mode i the
display shows Count when the MODE key
is pressed.

1 ==

0 ooo
O

Select continuous count mode by
pressing the BATCH key to step through
the preset quantities untll you reach 008 .

Piace the notes to be counted onto the
tead hopper.

The machine will automatically start, i the
AUTO is selacted, or

you can choose 10 start it manualy
pressing the START key. >

¥ the number of notes 10 be counted is
larger than the stacker Imit, emove the
notes from the stacker to continua the
count.

The machine will start ausomatically it
AUTO is salected.

28
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Basic operating functions
count / batch mode

Count Mode

Every time a bundie is compisted correctly,
it is added to & running tolal which flashes
automatically on the displary.

Remove noles from the stackar.

&)

To clewr the running total press the
CLEAR key.

o

T

The maximum number of notes that can
be counted is 99999, When this number is
reached the machine wit stop and fash
99999. Remove the notes from the
stacker and press CLEAR 10 reset the
tote 0 0,

K AUTO s selected snd the machine

stacker, retumn to the feed hopper, press
START to clsar emror and press START
again to continue count.(ses Display
Messages, sage 42).

The count will be ignored and the display
will revert 10 Zero or the running TOTAL.

Revigion 1
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. Advanced Operating fuactions

Sub-totals and Grand totails E

1

There are saparate 10tals which
1 accumulate sither the number of notes

:ﬁ counted in non-valus made, or the vake
of the notes courted in value mode.

Subtotal, and grand total.

separstaly

and are not effectad by swilching and
operating in the other mode.

in value mode the tolsls break down into
indivickaal denonnination iotals which

printed tO 8 remote printer (see p.41).
Press TOTAL 1o enter totals mode.

Subtotal
g The subtotal accumulates the notes

To Clear the subltotal, go into subtotal and
press CLEAR, twice.

:3@ Clearing the subtotsl aiso ciears the
wmwummmm

___:;@ Pross TOTAL to eelect next total

= S B L T SRS UR VAN IO hr e im g S pwer - B e JR—,
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Advanced operating functions

Sub-totals and Grand totals

Grand total
The grand total accumuiates the notes
counted since the grand total was ast

claared.

To clear the grand tolal, go into grand lotal
and press CLEAR.

Claaring the grand 10tal aiso clears the
sublotal and bunche total.

Press START/STOP to exit totals moda.

12

I Cat

tegends.
The denomination totals are only active in
value mode and can be
using the TOTAL key from any totais
mode.

The denomination iotais are retained on
switching betwedan non-value and back to
value mode. This does not apply to the
bundie total. The bundie totsl can only be
nterrogated directly using the
denomination keys without entaring t1he
1otals mode, while notes are etll in the
stacker

Fress the denomination once 10 give the
total value by denomination,

prass again 10 Qive nuMber of notes.

M
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Advanced operating functions

Totals &
1 Tots! dispiay vaiue ovarfiow,

ﬁ@ The grend total, subtotal, and bundle lotal
values can sach accumulste up 10 a 12

chgh vakum. '

-2032 253 mua.ma::tmmmm

@ o *—* on the lekt hend sicie of the diaplay of
the lower seven digits.

BEBS - Rﬁgmuﬁuhqul-w

o

= 10 show the upper five Cigits with '~ — -
) on the right hand side of the diepiay.

Each time the TOTAL key is rlsased and
prassad and held again within 0.5

lotals moce prompt when the TOTAL key
has been released for more than 0.5
$900NUs.

falure.
Subk. otd| T mactineretains ool sutrotals and

Totals can be reviewsd afier & power

to show the iotals ane prar t0 power
failure,

grﬂﬂdold 1 is not pocsiDle L0 print out the oid totels.

-

v

. a¥
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Advanced operating functions

counterfeit detection

UV and Magnetic detection

These festures, i fitted, will detect suspect
counterieis.

The CFA key witl be used 10 tum the UV

datector and/or Magnetic detector ON or
OFF indicated by the respective symbols
showing when they are ON.

MG option USS)

This wil detect the presence of magnetic
ink on notes, and has been designed
specifically for US Dolrs.

- Machine speed defmits to 1500 notes per
minuta.

UV gplion

This wil detect differences in the UV
brightnass of notes

{fF3

09

¥ during operation you see CF3 message
suspact note(s) heve bsen

identifed in the first three notes down in

tha stack of notes.

This wil causa the relevant symbol to flash

§.e. MG andi/or UV).

1

Rawvision 1
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Advanced operating functions

| counterfeitmode

UV and Magnetic detection
—gtew) e
inclicated. K it is a counterfelt, it can be
5 removed, press CLEAR to deduct is
valug from the tolals,
d 0 The displsys shows ‘d 0" fo incicate that
the rote has been valued at zero.

Preas START again {o resume the count.

if the note ia a genuina one, preas START,
the display will show the value of the
denomination being counted, eg 'd 20"

Press START and the new total inciuding
that node is shown.

Press STARY again to resumae the count.

Inpince count mode, examine the suspect
note indicsted,

Either retum the note 10 tha stacker or
replace with genuine nots as recuired.

Press START to continue the count, or
remove sl notes from the stacker,
retuming tham to the feeder and press
START to re-commeance the count from
2600,

34
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Supervisor mode

Supervisor

A range of operations are provided 1o
enable you (0 alter the of the
maching,

Supervisor mode is selectad by first

rapsatedly
pressing the MODE key to incremant the
WPEvisor mode number indicated on the

dsplay.

Feleasing he TOTAL key anters the
supervisor mode displayed,

Theae modes include machine

beich size, UV detecion
lovel, stacker Fvil and CMS settings.

Supervisor mode (.
8 used for saving the machine

cuigﬂon.mm .
kis used 10 select the most common
mode of operation.

Supervisor mode 3,

is used to change the UV level which is
incicatad on the displey.

The START key is used to increment the
WV lsvel setting by one, see p38.

Supervisor mods 8.

Is used to change the stack iimit which is
indicated on the dispiey

The START key is Used 10 Increment the
stack imit in stepe of ten counts. see p40

Supervisor mode 8
Is used for selacting printer or PC
conneciion

ol O bW N
S

Pressing the TOTAL kay exits the above
supervisor modes.

Revision 1
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machine and mode configuration

Machine and mode configuration

This operation alows you (0 seiect the
1 most cornmon modes of operation

R 6iao sfows you 10 3ave yOour own setup

D )t e

stacker kmit eic, or to reset the

heid in the memory, or 10
resst the faciory defaults.

SUP. -o- Supervisor mode is selected by fiest
pressing end hoiding the TOTAL ey,
while at the same tme pressing the
MODE kpy, relsasing the TOTAL key wi

Stk crr.l onier mode
- The machine is ready 1o ba configured
Press the MODE key 10 show the modes
ﬁ of operation.
Press the MODE key to step through
each mods in turn.

Lounk “on
Press the BATCH key to switch the mode
onand oft.

Lount ofF

Press the START/STOP to euen t s
display
Preasing the BATCH kay wil offer the
thres following options:

Renvision 1
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machine and mode configuration
Machine and mode configuration

SRUE cro

This saves the current machine setup in

the memory.
The machine will set itsell to this
configuration each time it is switched on.

~ESEE crG

dEFLE csﬂ

o O |~ W

)
donk
vt

This wil be verified with “done” on the
display.

To exit this mode press the TOTAL key.

CG0021605



Supervisor mode

Changing batch sizes

in this mode You can change the presst
batch sizes.

Preas TOTAL and BATCH to enter this
mode.

The batch bar wil flash.
Prass BATCH repeatadly 10 salact the

batch $ize that you wish to change.
The right hand digit of the 3 fgure numbar
will figsh.

Press CLEAR to reset the batch gquantity
to zoro if

R

-

38
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UV detection

Supervisor function

UV detection levels

In this mode you can set the machine's W
datection level.

To optimise performance you can choose
a level batween 1-9.
1 i the most sensitive satting,

2

—ton) + gl
—gtma] + ey
=

SUP. -3-

Press and hoid the TOTAL ey and
MODE key to enter supervisor mode, then
s1ep through to Mmods 3, by keaping the
TOTAL key deprassed and preseing the
MODE key to step through the optiona.

This shows (actory defauit UV setting at
lovel 5.

Press the START key to incrament the LV
setting in steps of one.

To exit this mode, proea the TOTAL key.

)
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Supervisor mode

Stacker limit

In thig mode you s6t the stacker imil. This
is the maxirmum rmber of notes that the
maching wil alow to be counted bafore
the stacker needs amptying.

The factory setting is 100 notes. The
maximum number of notes which can be
set is 200.

Preas and hoid the TOTAL key and
MODE key 10 entar Supernvisor mode,

then step through by ing TOTAL key
depressed snd pressing the hey to
%mmwmmm Bis

The court diepiay wil show the curent
stack kmit.

The kmit can be chenged in muttipies of
ten by pressing the START key,

To exit this mode press the TOTAL key.

40

(o8

i

CG0021608



Supervisor tunction

Printer/PC on/off line

1 @3 O]

The On fine /Of iine switch will only

peinter.
The set up lo printer or PC will have been
done by your sanvice engineer.

Pei nk oFF
Pri ak on

rERdY [nS'

Cable
The machine should be knied to s PC
RS 232 only prirter using COMMUAICALion pmnon?rrn
back left of the machine.
Press and hold the TOTAL and
2 @ + ﬁ mmbmswzry
then step through by TOTAL
mgnopi‘maﬁn.:ﬂopﬁm?m
is
—gtow] + —g) g
SUP. -5-
The disptay wilt show the current

Pressing the START key to seiect efther

Prirt off ~ no connection 10 a printer.

Print on — Printer connection

Ready crms—PC connection

4 ==t

Pl"l n& ErS

When printer connection is selected, to
print a total, preas the START key in any
totals mode and the total will be sent to
the remote printer.

This is incicated by 'PriniEr5’ on the
display.

4
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besn left in the transport.

Notes are jammed in the note
transport.

Notea jammed in the feed hopper,
stuck together or too thick for note
thickness seting.

A half or foided note has been
detected in the machine.

3 or more notes have passed
through the machina together.

The machine has been opensd - 8g.
for claaning or jam removal.

display reason solution
‘[hEE | The machine has stopped 83 a Aernove all notes from the stacker.
result of & badly damaged or Remove any notes with damage,
degraded nota. tape Or stapies. and rapeat the
count.
The machine hes stcpped as a Remove all the notes fom the
rFEED result of & nole handiing problem. stacker and repeat the count.
Rn Seansors in the hopper, stacker and/ Clean sensors ~ ses pege 40
fLE or track sensor cbscured by dnt.
Sensors in the hopper, stacier and/ Remove notes anc/or cisan
![LEHI‘ or track sensor cbecured Dy notes or SeNsOrs.
dirt.
A note from the previous bundie has

Remove al notes from the siacker.
Remove all heif nowe or unfold folded
notes. Repseat count.

Remove all notes from tha stacker.
Remove suspect notes and repeat
the count.

Whan closing the lid, ensure that
both relsass buttons are latchad and
press START to clear he message.

CG0021610



Information
display messages
display reason solution
e A {auil has been detaciad in the Switch ofl the maching and coniact
Only appears in value mode if a Make a note of totals stored in
olffr higher value has besn counted then  machine.
can bs dieplayed on the machine. Cleer all otals and start again.
dE 3 2.3...A diltarent denormination note Sen page 8 section 3.
L has boen detected 2nd, 3rd... note
daown. LA
2,3...A cifferent denomination note Soe pogﬁt.
‘CFB has been detacted 2nd, rd... nole
j down. Tha relevant symbol will flash
§.e. MG and/or LM).
dE 3 Two of the top thres notes are of Examing the 3rd note down first, T it
&) lod ciffrent denorminations, or suspect is & rogus denamination ar counter-
counterieite. - folt and you wish 10 remove it, press
CLEAR, ‘d O s shownonthe
display. Press START to show new
) total excluding the note.
[F3 lod Press START sgain.
H you wish fo include the nots in the
count, press tha START kay. The dis-
play wil show the value of the deno-
mingtion, 89. 'd 20, Press START
twice 10 continue the count.
‘dEn2 202 i displayed.
This means that the 2nd note in the
stacker shouid now be examinad.
Follow ssma procedure as far the 3rd
note down.
¥ an erTor condition st exists, exam-
ina the firat note in the stacker
m The machine is set up 10 work with a Conault your systams package docu-
PC. mentation.
"‘r-
43
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Specifications
Mains voltage nominaly 110 10 240 VAC, S0/60 Hz
Power consumption  150W rmax.

Acoustic noise level <78 dBA

Dimensions
285mmwn

Depth
Helght 260mm

Weight Tvg

Document sixe range  170mm x S0mm maximurn
100mm x SOmm mirkmum

Throughput rate B00-1400 notes per rrinute vasiable

Stacker capacity 200 notes

Feed hoppet capacity 500 notes
LCD display 8 digits

Batch size settings 100, 50, 25, 20, 10, 6,0,
Varisble Manudlly

Batch size defautl 100 notes

Aevision 1
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WiTi manuie

ah. I 9¢ Guideto setting up your banknote counter

To achieve optimum performance for your application, it is -~
necessary to set up the note counter prior to use.

The machine must be switched OFF prior to setting.

Open the fesdgap control by tuming R upwards to the amallest
Jﬁ% e

Turn the rubber rollers until the ridged portion is uppermost.

N =

Adjust the feedgap control downwards one click at a time, until
30Me resigtance Is feit when the ridged portion of the rubber
rofler is moved gently backwards and forwards by hend.

)

Now adjust the feedgap control upwards two clicks (or one

The counter is now ready to be used. Switch the machine on.
Tum off any detectors which might be fitted by pressing CFA,
Auto and /or SIZE/DEN keys.

o &
®

Set the batch size to 100 by pressing the BATCH key until 100

) appears on the display. Place a pack of notes on the hopper
‘QD ﬂml and press START. The machine wil start to court.

i

If the machina hesitates when feeding notes or shows any
cther problems, adjust the feedgap to one dick either side of
the chosen position.

The note counter is now set to achieve optimum count
performance.

TPO0B20101 Version 1
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2700 quick start addendum

It is recommended that each machine oparator thoroughly read
mmmmmzmm«wm.
ence: TPOOB20062 - i881). This addendum conteins updated
informaSion that was not avallable at the tme of user guide
publication, After reading this addendum, review the ussr guide

for a full understanding of he 2700 machine operation and cars.

setting up

See Users guide, heading: setting up, beginning on
page 5, and install the note guides. It Is important to
use the note guides for optimum maochine
performance.

switching
on |

Switch on the machine's onvolf switoh.

The machine powers up and completes a self test routine.
W!mwsbm.hm:yimsmm:

rEAdY cnS

Note: This message indicates tha 2700 communication
default is set to PC inlerface. The 2700 can ba programmed
lo interiace with a printer. See “Printer,” beginning on page
2 of this addendum.

Wadeayﬂhn\essagedwesandMauto—sm
funotion is aotivated.

On power up the machine displays the mode in which k was
powered down. This screen shows start-up in value count
mode (ses page 8 of user guide).

Ses “speed.” on page 7 of the user guide, if raduced speed is
needed.

stacker output limits

-----—---‘

3

PalNG CI2C722 e ¥ 0703

Tha 2700 stacker limit delaults to 100 notes.

A maximum capacity of 200 notes can be established using the
Supervisor Mode. See “stacker kmits” on page 4 of this
addendum.

CG0021615



2700 quick start addendum

a :
.\Amnnmv e nad

relads

modes

All 9ight operating modes delault o on. It may be more
Mlodsd:bthosemodamdwﬂnotbomedbyw
operstor.  See “select an operating mode” below.

select an operating mode

The 2700 comaes equipped with sight operating modes: count,
value, rogue, apfit, orient, face, issue, and verify.

Al of thase kinctions are accesesd by cycing the MODE kay,
Processing time can ba enhanced by enabling only those
modes which are required. Modes not required can be disabled
through the Supenisor Mode, option O.

Press and hold the TOTAL kay, then press the MODR key unti
SET CFG s shown on the diaplay,

Relgase both the MODE and TOTAL keys.

Press the MODE kay again until the first operating mode is
shown with the curent mode status - on or off.

Pressing the BATCH key swilches the displayed moda off or
on.

Freas the MODE key to advancs to the next operaing mode.
Continue cydiing the moda and batch keys unil all the operating
modes have been enabled or disabled.

Bl W N -

When complete, press START. SET CFG is shown on the
display. Prass START again untl donE s shown.

Press TOTAL (0 return o the processing mode.

printer

Most commonly avaliable printers can be Intertaced to the 2700
lor the purpose of audit trait generation.  The printsr chosen

must have a minimum of 2K memory bufler and have a column
width of 40 characters.

intertacing the printer is a thres-step process utilizing a combi-
nation of dagnostic modes and supervisor modes. The printer
and inleriace cable must ba connected to tha 2700 belore
beginning the selup procedwes.

|
l \,

#
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2700 quick start addendum

establish print defaults

Pl‘lasl'ldholdlleIDDEﬂmilo“bdhlhom‘
fight hand corner of the keypad, above and o the right of the
START key:

Hidden
Key 1

Hidden|
Key 2

While holding HIDDEN KEY 1, press 1 DEN ksy. A
mormmhmmuwbmwau
1 remaining solid on the display.

Cycis HIDDEN KEY 1 unil dN 10 is shown on-the display.

START
sSTOP

Press STARY. The current intarface setiing Is displayed.

Press BATCH 10 choose between PRINT (printar interface)
or CNS (PC interface).

Cycle the START key to estabiish afl other communication
parameters. Pressing the BATCH key or HIDDEN KEY 1
& 2 enable the parametsr options fo be selected.

Parameters (START)  Options (BATCH) or (HIDDEN KEYS)

BAUD RATE ..o 9800, 19200, 1200, 2400, 4800
POLUNG oo .. Cycie HIDDEN KEYS 1 and 2
STOPBIT oo .. Cycie HIDDEN KEYS 1 and 2
PARITY e EVEN, NONE, 00D

oY/ S - Tor8 (HIDDEN KEYS 1 anci 2)

Once the communication parameaters have been selected,
cycie through alf options returning to either PRINT or CNS.

Press the DEN key twice returning to tha main processing
dispiay.

Power down the 2700 to retain the changes.

set printer on

- e g o g\ I am (e Sp)NS S am gy (W

With printer in place, enler the Supervisor Mode by pressing
and holding the TOTAL keay, then press the MODE key unti
SUP 9 is shown on the display.

Relsase the both keys. PRINT OFF is shown on the display.

a
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700 quick start addendum b

-

!

Prass the START key to change printer status from off to on,
Press the TOTAL key 10 exit the prnter on/off mode.

- l

enable auto-print

The user has a choice of having lo prass the BATCH key to
initiate a print or have auto-printing active.

With tha printer in place, enter the Supervisor Mode by pressing
1 and holding the TOTAL key, then press the MODE key untl
o SUP 1 is shown on the diaplay.

Ralsass the both keys. The ourrent print configuration is
displayed, either AUTO P OFF or ON.

Prass the BATGH kesy to change tha auto-prind status fom off
to on. Press the START key - donE I displayed.

WN

Preas TOTAL to return to exit the auto-print mode and return to
the main processing menu.

Release both keys. The current stacker §mit is displayed.
limits

The Emit can be changed, in increments of 10 wp to 200 notes,
by pressing the START kay.

Prass the TOTAL key to exit this mode.

Save the setting as the default by selacting SUPERVISOR
MODE O and selecting SET CFQ, START, TOTAL.

StaCkel" Vo Fress s MODE vy wois BUP & shows on e dapiay. l
e S hea o ‘ l
|
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De La Rue
Walton Road
Portsmouth

. DeLaRue '

England

Tele Fax: +44 01706325822
FALLY NOTIFIGATION PORM

Al Do Las Fus products sre designed, buift end testsd to procecures which setisty BE EN 150 9001, This is your sssuranoe of 8 coneistent high standend of mansdecture,
and & product which meats the design sime.

Yo sasiat us 1o mainkein this high standard and respond positively to reportad faults we sk Dur CUSLOMeNs 10 Provide us with the following informeion should & Machine
e found to have an opersting fault, meam
CGUBSTIONNAINE O'AVIS DE DEFAUTY

Tous 188 Drocuits de O La Fue 30N CONCUS, CONSIULS ¢ 1estés sulvat Jas normes BS EN (SO 8001. Cels vous assure un heut nivesyu constant de febrication ot un
prodkult QUi MpONG mix e de CONCYoN.

Alln de NOUS PeRTINItrY i MEOIANc 0O hALA NIVESU 8t GO resgir PORRNVMEN o que des délauts NOUs sont signaiie Nous priors Nos clients de bisn voulol Nous faire
parveni las infownations ci-tessous 8 une machine ne forconne pas bien ior de la rdceplion ou de I'instalation.
FEHLERMELDEFORMULAR

Alle Prochide von De La Rus werden in Ubsreinstmmung mit Verfahven gemiii3 BS EN 1SO 9001 karetrulert procusiert Lnd gepritt. Fir Sie beceulet dies sine Garantls
10 9 hONes FANIQLINGENESU UNA BN Produkt, WeiChs Cen KONSYUKIONEZIMeN srtspriche.
uammmmmammmmwwmmmmwawm
Informstionen bitien, falis Sis bel Erhalt oder der inutaliation $Nen uresrer Proculae sl sinen Funiiiorsletier stofSen,

QUBSTIONARIO DE NOTIFICACION DE FALLOS

Todos los produotos de De La Rue s dissilan, constuyen y prueden eegun procadimisnion que 0ororman con la norma BS EN ISO 9001. Esta es s garantis de un
sho nivel de labricacidn, y de un producio que satistace s cbjstivos de dlasiho.

mommawwamvmmammuummmnmmmmuumh
siguients i 38 JeSCUD® UNG SvWiria 08 OPEraciGn en une de las MécLIres, ya see ol wchida o durants I Instalacion.

Machine and Instafiation | Détalls sur la machine | Angaben zwr Maschine | Detalies de la Méquina
Details et sur Finstaliation und installation ® Instalacion
Neme of Company Nom os la sockéte qul Name der Nomire ce s Compehia
Instaling Machine & nsiald B machine {nstailstionafirma que Instald la Maauina
Machine Type Type de machine Maschinentyp Tipo ce Macuine
Serial No. Numéro de séne Serlennurmmer No. de Serie
Fault Detelle Détall sur le defaut Fehisrengaben Detalles de Fallos
Packing Damaged? Embatage sbimg? Verpackrng beschildigt? | Dands en ef Empaguetado? YES/NO
Fault Symptoms Oescription du défaut Fahigrsympiome Sintomas del Fallo
-
Test Detaile "y Détaile des tests Testangaben Detelies de Prusbe
Cumency Devise Wihrung: Monadca
Nots Denomirations Coupures Nennwerle: Vakres de los Biistes I l 1 L[
Oualty of Bankrotes Oualié des bilels Ouaiitht der Noten Calidad de s Biletas
Rew Neufs new Nuesvos v
- New & Lisad Mélangés - Neuls & Usés gemischt - neu & gebraucht | Mazcia - Nuevos y Usados
Usés pebraucht Usados
Médiocres schischi Pobre
Signatre Sigreture Untarschitt Frrma
Name [Please Pring} Nom (En lsttres d'imprimene) Name e Blockachet)  [Nombes (Por tavor use rrprecta)
Date Datum Fecha
I DLR 357
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it possible please telefax this form (both sides) using this as your front page and include below any
additional information that might help our investigation.

Si possible envoyer par fax ce formulaire/document (les deux cotes) en utilisant celui-ci en-téte de
documaent et inciure dessous toute autre information qui powrrait aider notre investigation.

Wenn méglich senden sie bitte dieses formular (beide seiten) per fax. nutzen sie dieses als deckblatt
und figen sie jede weitere Informationen, die unseren nachforschungen behilflich sein kénnten,
anbel.

Si es posible, por favor, envien el impreso (ambos lados) por fax, utilizandolo como primera pagina @
incluyendo cualquier tipo de informacion adicional que pudiera ayudarnos en nuestra investigaclon.

To: John Young
Quality Assurance Manager
De La Rue
Wadon Road

POS ITJ

TELE FAX: + 44 1703 325822

Thank you for your co-operation En vous remercient de voltre co-operation Vislen dani Kr ihre ooperati Graciss por su cooperacion
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